Stephens

Qoo
@Qﬂ{? Conference Call

Contact Center Market
During COVID-19

Thursday, April 16 at 2:00 p.m. ET/1:00 p.m. CT

Stephens is hosting a conference call for institutional investors
with Sheila McGee-Smith.

About Featured Speaker Sheila McGee-Smith

Sheila McGee-Smith, the founder and principal analyst at
McGee-Smith Analytics, is a leading communications
industry analyst and strategic consultant focused on the
contact center and enterprise communications markets.
Her insight helps enterprises and solution providers
develop strategies to meet the escalating demands of
today's consumer and business customers. Sheila is a
frequent contributor to No lJitter and serves as the
Contact Center Track Chair for Enterprise Connect.

Conference call date and time subject to change. To join the call or to obtain
more information, please contact your Stephens sales representative.

Thursday, April 16 at 2:00 p.m. ET/1:00 p.m. CT

Topics of Discussion

= How are contact centers shifting agents remote as a result of COVID-192

= How could COVID-19 impact deal pipelines and mid-market/enterprise
implementations?

= How has inbound usage volumes changed over the last month?2

= Does this accelerate the long-term trend towards cloud contact center?
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This announcement has been prepared solely for informative purposes as of ifs stated date and is not a solicitation, or an
offer, to buy or sell any security. It does not purport o be a complete description of the securities, markets or developments
referred fo in the material. The research analyst principally responsible for preparation of this announcement has received
compensation that is based on the firm’s overall revenue which includes investment banking revenue. To access current
disclosures for the companies in this announcement, clients should refer to http://info.stephens.com/e/244892/sellside-
Disclosures-action/2132762i/3630252952h=JnUbZeSeBeneKiF8SrWakGZsdaJnBHGCBGHTEKTy54Y or confact your Stephens Inc.
representative for additional information. Please also note that the announcement may include one or more links o
external or third-party websites. Stephens Inc. has not independently verified the information contained on such websites
and can provide no assurance as to the reliability of such information, and there can be no assurance that any opinions
expressed on such websites reflect the opinions of Stephens Inc. or its management. Additional information available upon
request.
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